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OBJECTIVE: A challenging consulting position that requires strong managerial skills complemented by expertise in information technologies. 



SUMMARY: 10 years of managerial experience with both Fortune 500 and middle-market companies. Developed and demonstrated a strong aptitude for problem solving and use of interpersonal skills, emphasizing a team approach to project success. Incorporated the use of various systems as tools to enhance operations management. A unique mix of expertise in both managerial and information technologies. 



MarchFirst (formerly Whittman-Hart) (August 1998 - March 2001) 
Packaged Software Solutions - JD Edwards Practice 
Grand Rapids, Michigan 
Consulting Manager 

· Project management responsibilities for large-scale ERP implementations. 

· OneWorld Advanced Technologist - responsible for Configurable Network Computing (CNC) and OneWorld development. 

· OneWorld Installation, Upgrades, and Updates at several clients. 

· Advanced Technology support for clients including responsibilities for Package Builds and Deployments, applying SARs/ESUs (OneWorld updates), Data Dictionary administration, etc. 

· Use of OneWorld's debugging tools to isolate and resolve issues. 

· JD Edwards Manufacturing and Distribution specific skillset. 

· Design and development of custom interfaces between JD Edwards OneWorld and Legacy systems. 

· Technical Project Lead implementing OneWorld Advanced Order Configurator (CustomWorks Visual Configurator) at a furniture manufacturer. 

· Assisted client with determining requirements through identification of business processes. Business requirements were then translated into technical solutions. 

· Interface design and development between OneWorld and CustomWorks. 

· Use of COM technologies to integrate 3rd party functionality into OneWorld and CustomWorks. 



BUSINESS SUPPORT GROUP OF MICHIGAN (November 1996 - August 1998) 
Lansing, Michigan 
Programmer/Analyst/Consultant 

· Managed various projects and implemented the resulting business solutions in order to enhance the customer's operations. 

· Exposure to a wide array of business environments resulting in a broad mix of design/development expertise. 

· Designed and developed a Time and Attendance application for a camshaft manufacturer. 

· Lead an ERP re-implementation of MXP (Mapics XP - Unix/Progress) for a boat manufacturer. 



ELECTRONIC DATA SYSTEMS (July 1994 - November 1996) 
General Motors Strategic Business Unit 
Delphi Interior and Lighting Systems - Seat Operations 
Systems Engineer 

· Implemented new business solutions using Systems Lifecycle methodology and project management skills. 

· Initiated project to automate several operator tasks, resulting in a 30% saving. 

· Instituted and documented local Systems Engineering standards. 

· Coordinated the maintenance of two separate AS/400s and related peripherals located in Lake Orion, MI and Arlington, TX. 

· Provided on-call support to users at 5 different sites, as well as to operations staff at each site. 

· Designed and developed programs using CL, RPG and PL/I in both S/36 and AS/400 environments. Visual Basic and Access were used for development in the PC environment. 

· Maintained and implemented new functionality into MRPII system (Lewis, Wright and Associates). 

· Developed business relationships with the client's financial groups, ensuring complete requirements gathering and enhanced customer satisfaction. 



NABISCO FOODS GROUP (January 1994 - July 1994) 
Winston-Salem, North Carolina 
Transportation Analyst 

· Coordinated transportation activities for the Eastern U.S., achieving 99% on-time delivery. 

· Managed business relationships with various vendors, buyers, and transportation suppliers. 

· Used DB/2 to gather information that was instrumental to developing and presenting a cost-savings proposal for Less-than-Truckload (LTL) shipments throughout the United States. The proposal saved N.F.G. in excess of $3 million. 



UNITED PARCEL SERVICE (October 1989 - January 1994) 
Lansing, Michigan 
Preload Supervisor 

· Supervised operations of up to 26 employees, maintaining 90% or better production ratings. 

· Coordinated activities among separate work groups, benefiting the entire organization. 

· Involved in Industrial Engineering studies on workflow and time studies. 

· Attained goals through the use of priority planning and problem-solving skills. 

· Automated employee performance profiles through the use of computer skills. 

· Responsible for the training of employees. 



UNITED STATES ARMY (1986 - 1992) 
4th/20th Field Artillery, B-Battery 
Non-Commissioned Officer, rank of Staff Sergeant 

· Delegated duties as Section Chief during extensive field exercises. 

· Contributed significantly to unit receiving 98% efficiency rating. 

· Graduated with honors from the U.S. Army's Primary Leadership Development Course. 



MICHIGAN STATE UNIVERSITY 
East Lansing, Michigan 
Bachelor of Arts in Materials and Logistics Management (December 1993) 
Dual Concentration of Study 

· Transportation and Physical Distribution 

· Operations and Purchasing 


EDS TECHNICAL TRAINING (June 1995 - August 1995) 
Plano, Texas 
Attended a 10-week program, which consisted of extensive training in the use of Integrated Computer Aided Software Engineering (I-CASE) tools and methodology. The program incorporated aspects of systems engineering including standards usage, systems lifecycle methodology, requirements gathering and customer interface. The program culminated with an Education Management project involving four-person teams developing a 72 screen event-driven system. 



J.D. EDWARDS 

· OneWorld Configuration Expedition 

· OneWorld Distribution Expedition 

· OneWorld Common Foundations Expedition 

· OneWorld Manufacturing Expedition 

· OneWorld CNC Certification 

· OneWorld Forecasting Class 

· OneWorld "Tools for the Power User" Class 

· CustomWorks Visual Configurator Class 



COMPUTER SKILLS 

· Skilled in the use of many programming languages, including: CL, RPG, Visual Basic, Progress, SQL, HTML, and JavaScript. 

· Use of Relational Database Management Systems including Oracle, SQL Server, DB/2, DB400, Progress, and Access. 

· Extensive use of Integrated CASE methodology using Texas Instruments CASE tool, IEF - Composer. 

· Operating environments including the following: Windows NT 4.0, Windows 95, Windows 3.x, DOS, OS/2, Unix/Linux and OS/400. 

· EDI translation using both "off-the-shelf" software as well as custom applications. 

· Extensive use of Microsoft Office Applications, including customization using Visual Basic for Applications. 

· Expertise with Lotus Notes, including limited development. 

· Implementation experience with various ERP packages including QAD - MFG/PRO, MXP, and JD Edwards - OneWorld. 

· Proficient in the maintenance and configuration of PC and Midrange architectures. 

· Strong understanding of network concepts. 
 <DIV style="text-indent:40px">
DEVELOPMENT TECHNOLOGIES

· HTML 

· XML 

· Cascading Stylesheets (CSS) 

· Extended Stylesheets (XSL) 

· VBScript 

· JavaScript 


SERVER-SIDE SCRIPTING

· ASP Programming

· PHP Programming

· Visual Basic 

· COM 

· AS/400: CL, RPG 

· Progress 

· SQL </DIV>


